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                               TO WHOM IT MAY CONCERN
Dear Sir/Madam
RE: VARIOUS INSURANCE:

We refer to the above subject and wish to offer you below our wide range of services the conduct and dispensation of which is unique to any other company in the market. 

Global Security Insurance Company as you may know is a household name in the market and we pride ourselves with professional and efficient service delivery that you might be looking for. 

The company is indigenous with local ownership and the name as you may know is synonymous with Insurance. It has a healthy Net Asset base and the best Security in the sense that, we are dealing with a leading Reinsurance Broker in Ghana called KEK Reinsurance Brokers who is responsible for all our Reinsurance placements over and above our retention. 

The company is managed by seasoned Insurance Professionals of over twenty five years standing whose professional capabilities are beyond question.

Against this background and after robust recapitalization therefore, we wish to explore the possibility of opening up business relationship with your esteem company by offering you the following up-to-date insurance policies, which we would be grateful  for your appointment to discuss in greater detail with you. 

INSURANCES NEEDED AND RECOMMENDED:

1. FIRE AND ALLIED PERILS INSURANCE

2. FIRE LOSS OF PROFIT INSURANCE

3. MACHINERY BREAKDOWN INSURANCE

4. BURGLARY/THEFT INSURANCE

5. PUBLIC LIABILITY INSURANCE

6. EMPLOYERS’ LIABILITY INSURANCE

7. CASH-IN-TRANSIT/SAFE INSURANCE

8. FIDELITY GUARANTEE INSURANCE

9. MOTOR INSURANCE
10. MARINE AND AVIATION INSURANCE
      (a). Hull and Machinery of Boats

      (b). Third Party Liability arising from collision, sinking, General Average etc.

(c). Cargoes/Merchandise

11. OTHERS eg

 (a). CONTRACTORS’ ‘ALL RISKS’ INSURANCE
 (b). COMPUTER/ELECTRONIC EQUIPMENT INSURANCE
 (c). BONDING (Performance, Advance payment, Bid/Tender, Retention Bonds)

 (d). Travellers’ Health Insurance

 (e). Goods-In-Transit Insurance    

 (f). Professional Indemnity Insurance
 (g). Travellers’ Personal Accident Insurance.

1. FIRE & ALLIED PERILS INSURANCE:

This policy covers the risks of loss or losses consequent upon fortuitous fire out breaks. In addition to the standard coverage of FIRE, LIGHTNING & EXPLOSION, there are the allied perils such as windstorm, thunder & lightning, bursting of water pipes, flood, impact damages, strikes, riots, civil commotions, aerial devices, extended explosion etc.

SUM INSURED:

This is the value of the property example:-

 Buildings, fixtures &fittings                                            -           D

 Plant and Machinery                                                        -           D

Stock -in-Trade                                                                 -           D

Office equipment, furniture, stationery etc.                      -           D

Household goods and personal effects                              -           D

PREMIUM PAYABLE:
As the policy is annual, this is paid every twelve months and is usually a rate of about (0.175% to 0.35%) on the total value at risk is considered by Insurance companies depending on the nature, location, construction, management and value of each particular risk.

2. BUSINESS INTERRUPTION/CONSEQUENTIALLOSS/LOSS OF PROFIT.

This provides cover against loss of Gross Profit and Specified Working Expenses (S.W.E) during the period of interruption following the occurrence of fire or allied perils.

The items that are subject of insurance are usually the followings:-

 a. Gross profit for the period of interruption                                          -        D
 b. Fixed costs/standing charges incurred during interruption such as :-

            i. Auditors fees                                                                             -        D
            ii. Wages/salaries maintained during interruption                        -        D

            iii. Utility bills and other specified working expenses                 -        D

PREMIUM PAYABLE:

This is paid annually based on the above items and indemnity period and rate charged is usually the basic fire rate x the multiplier of the indemnity period.

3. MACHINERY BREAKDOWN INSURANCE:

This insurance is also on ‘All Risks’ basis in the sense that the risks not covered are those stated on the policy as excluded. The policy is annual and covers fortuitous breakdown of machinery.  

RISKS INSURED:

carelessness and lack of skill, human error, malicious damage

faulty design, faulty casting

excess voltage, short circuiting, electrical arcing

‘normal’ atmospheric influence

centrifugal forces

Physical explosion.

EXCLUSIONS:

All perils which are more properly covered by other separate specific policies such as Fire, 
Burglary/Theft, etc.

wear and tear as a consequent of normal use.

rust, erosion, corrosion

earth quake, flood.
SUM INSURED:
New replacement value                     -        D

Cost of transportation                        -        D

Custom duties/fees                             -        D

Cost of installation                             -        D
4. BURGLARY INSURANCE:

This is the usual standard theft insurance policy, covering the contents against Burglary/theft and the resultant damages therein of office furniture, fixtures, fittings, equipment, household goods and personal effects of private dwelling houses etc. on annual bases, consequent upon forceful violent entry and/or exit of the premises.

SUM INSURED:

This is determined by the insured at proposal and takes into account the followings:-

Value of office furniture, fixtures & fittings                       -        D

Office equipment                                                                 -        D

Household goods, fixtures & fittings                                  -         D

PREMIUM PAYMENT:

This is paid annually at the inception by a rate on the total sum insured of the above items. 

The rates usually range from 0.35% to 1.25% depending on the nature, location, management, security of the property among other underwriting factors.

5. PUBLIC LIABILITY INSURANCE:

As a company operating to serve the public, you owe duty of care to the public to ensure that they do not sustain injury, death or property damage due to your negligence whilst on your premises.

This policy therefore covers the insured against claims which you may become legally liable to pay at law due to negligence for death, bodily injury, and property damage to THIRD PARTIES who are legally and lawfully using the premises including law costs and expense.

SUM INSURED:

The insured determines this as limits of liability indicated below at the beginning of the insurance and it takes into account the nature of his operation, safety precautions taken etc that is, his potential liability.

An estimate of this is given as follows:-
Limit of liability for:-  
Any one person                       -          D
Any one occurrence                -          D
Any one year                           -          D
PREMIUM PAYMENT:

This is based provisionally on the Estimated Annual Turnover or Total Annual Wages and salaries of the employees adjustable at the end of the year. The rates indications in the market are from 0.5% to 1.00% depending on the potential liability of company among other considerations. 

6. EMPLOYERS’ LIABILITY INSURANCE:

This supplements INJURIES COMPENSATION ACT of 1990 chapter 56:04 which makes it mandatory for all employees within the confine of the Act, usually the very junior category with a maximum salary of D1,500.00 per month to be registered with the state pension board, The Social Security and Housing Finance Corporation, so as to provide them/their dependants financial compensation in the event of death or disablement consequent upon bodily injury arising during the course of their employment. The liability under Injuries Compensation is vicarious/strict that is without prove of negligence on the part of the employer.
The limits of compensation provided by this injuries Compensation Act is usually not adequate. Maximum benefit payable is at death and this is limited to 120months salary ie D180,000.00. Employees most often, than not consider this in adequate and go to COMMOM LAW (sue employers) to secure higher compensations. It would there be prudent for the company to take up an insurance policy to be adequately covered/protected.

The policy also has provisions (SCHEDULE “B’ to cover more senior staff over and above the category prescribed by the Act.

The policy provides compensation for death and disablement consequent upon injuries of employees at work. Accidents outside the work places and working hours are not covered.

The premium charge is provisional and usually a percentage ranging from (0.25% to 5%) on the estimated total wages/salaries of employees during the one year period. The rates take into account the occupational hazards of employees. 

At the end of the one year, the actual total wages/salaries are declared by the employer and the actual premium computed and adjustment over the provisional premium paid at the inception of the policy.

        7. CASH-IN-TRANSIT AND IN-SAFE:
The movement of your cash from one location to another against accidental loss is covered by this insurance as well as your cash whilst kept in safe over night. Theft of cash by employees is not covered by this insurance.

SUM INSURED:

- Estimated total annual cash carryings                             -       D

- Highest Transit Limit any one sending                           -       D

- Cash-in-safe limits each safe                                           -       D

PREMIUM PAYMENT:

This is paid annually at the inception of the cover and based on the above information taking into account the followings:

- Highest Transit limit                    -               D

- Mode of Transit                            -               D
- Security precautions taken during transit.
- Loss records, if any.
    8. FIDELITY GUARANTEE INSURANCE:

Pecuniary losses arising from the dishonesty of employees could be costly. This is insurance is therefore taken out to indemnify the insured in the event of such loses. 

The policy is arranged in two ways:-

(a). On blanket cover basis: 

Where the entire employees are covered against pre-determined limits of indemnity for example:-

Any one occurrence                            -            D
Any one year                                       -            D

(b). On named basis: 
This covers specified positions such as financial staff and those handling stock and supplies etc. Under this option you will be required to pre-determine the number of positions you would like covered and the Total Sum to be Guaranteed (T.S.G.) each.

PREMIUM PAYMENT:

Premium is paid annually at inception and based on:-

Estimated total annual wages/salaries under option (a)                -               D 

on the Total Sum Guaranteed under option (b).                            -               D

9. MOTOR VEHICLES/CYCLES INSURANCE:

This is the most common types of insurance which virtually every motor vehicle owner is familiar with. There are basically two types of cover.

1. Comprehensive:
This covers the motor vehicle itself (own damage) as well as Third Party death, bodily injury and property damage. The policy (private car comprehensive) also has cover for limited medical expenses and the case of commercial comprehensive towing of disable vehicles. There is also facility for Personal Accident cover for Drivers and passengers upon request.

The Sum Insured: This is the C.I.F value of the vehicle at the inception of first insurance or the depreciated value at renewal.
Premium Payment: This is paid annually and it is based on tariff. The tariff takes into account the following:-
i. Type of vehicle

ii. Value

iii. Cubic capacity/horse power for private comprehensive

iv. Year of manufacture/age

v. Number of passengers for commercial comprehensive

2. Third Party:
This as the name implies cover third parties, for death, bodily injury and property damage. There is no cover for the own damage of the vehicle itself. 

The policy also covers towing of disable vehicles provided that:-

a. such towed vehicle is not towed for reward

b. the Company shall not be liable by reason of this section of the policy in respect of damage to such towed vehicle or property being conveyed thereby  

Sum Insured: This is unlimited in case of death and bodily injury.
                        For property damage D250,000.00.

Premium Payment:  paid annually based on tariff which takes into account the following:-
i. Cubic capacity/horse power for private vehicle

ii. Number of passenger for commercial vehicles

10. MARINE AND AVIATION INSURANCE:

(a). Hull and Machinery:
This covers the boat that is the super structure and the machinery against loss or damage by maritime perils such as Fire, sinking, stranding, collision, Piracy/theft at sea etc.
Premium based on certified value of Hull and Machinery.

(b). Third Party Liability: This has two aspects
(1). Liability towards passengers, cargo and General Average Contribution to 

      some extend(Carries’ Liability)
(2). Liability for collision (Protection and Indemnity). 

©.  Marine Cargo Insurance:

This is normally insured by owners themselves on either terms of CIF or C&F in which the cargo owner ultimately pay the premium in respect of their cargoes on boats. 

The ship/boat owners usually insist that all cargoes on the boat must be insured in order to reduce their liability.

Premium is based on the invoice value of the cargo (CIF or C & F) 

12. OTHERS:

Under this, you have numerous miscellaneous classes which are grouped together and classified as others. Within these classes you have the following:-
a. Contrators’ ‘All Risks’:

    Cover for this is in respect construction projects such as 

    buildings, roads, bridges etc. The cover also include Contractors’ plant and Equipment 

    and Third Party Liability on the site. As an “All Risks” cover, risks not covered 
    and excluded are stated on the policy.
Premium is based on the Value of the contract work, Contractors’ Plant and Equipment and also takes into account limits of Third Party Liability among other items.

b. Computer/Electronic Equipment: 
    This as the name implies cover Computers and 
    Electronic Equipments which requires specialized cover outside the conventional 

    Insurance covers against breakdowns due to perils insured against. It is uaually an 

    “All Risks” cover and the risks not covered are stated on the policy.

c. Bonding: This refers to the following:-

i. Performance Bonds - guarantees the performance of the contractor during construction. If the contractor fails to perform at any point within the terms of the contract, the bond is called to indemnify the principal.
ii. Advance Payment Bonds –  to cover advance payments given out during construction for non – execution of the job due to either the death of the contractor, unforeseen events, wilful act etc.
iii. Bid/Tender Bonds- this covers and reimburses the procuring company against the withdrawal of a bidder after the bids/tenders must have been opened, evaluated and awarded.
iv. Retention Bonds etc.- guarantees and reimburses the principal the payment of retention money to the contractor after the later shall finished the job and the principal is entitled to keep a percentage of the contract sum as guarantee against defects during the defects liability or maintenance period. 
d. Travellers’ Health Insurance:

Global Security Insurance Company is in an excellent partnership (Agency Agreement) with a re-noun health insurance company in Germany called RS REISE-SCHUTZ VERSICHERUNGS AG whereby Global issues policies/certificates to travellers to SCHENGEN COUNTRIES who are require to have health insurance cover as condition for the issuing of VISA.
This is very popular scheme which Global is the only Agent in The Gambia and so far many of our customers are really benefitting from it. 

The cover is for the following category of persons:-

i. Non-Nationals of Schengen countries and who are only in Schengen countries for a temporary period of stay.
ii. Nationals of Schengen countries and who have lived permanently outside the Schengen countries for at least two years.
Premium rate is on tariff which takes into account age bracket, period etc. 
Details of cover regarding Limits, Deductibles, What is covered and not, scope, age limits etc as per attached Conditions for Emergency Travel Health Insurance in Schengen Coutries which we hope you would find interesting.

e. Goods-In-Transit Insurance:

This is also an ‘All Risks” cover against accidental loss/damage of goods whilst in transit from one location to another on land.
Premium based on the total value of goods. 
f. Professional Indemnity:
Cover for professional people such as architects, Accountants, Doctors, Surveyors, Solicitors/Lawyers, Brokers etc against professional liability they may incur for errors, omissions, negligence etc. 

Premium is based on the agreed limits of Liability:-

a. for any one incident

b. any one period 

g. Personal Accident Insurance: 
Comprises of two categories and both covers accidental death and bodily injury to the person insured. 
a. Travellers’ Personal Accident:  This is temporary cover on individual basis and for the period of travelling only. It has baggage extension cover depending on the wish of the client.
Premium is based on the Capital Sum Insured for the person insured and the value of the baggage.
b. Group Personal Accident:  This, as the name implies is on group basis. It is a twenty four hour cover and worldwide.
Premium is based on the Capital Sum Insured per person and it usually a fixed amount or a multiple of annual, monthly salary depending on the company.
We hope you would find the above an interesting reading and look forward to a very fruitful business relationship. Please do not hesitate to contact us for any clarification/explanation you may require. 
For and on behalf of 
GLOBAL SECURITY INSURANCE CO. LTD.

...................................................

……………………………………

MR EBRAHIMA SAMBA


MR EBRIMA CAMARA

ASST; GENERAL MANAGER

DEPUTY MANAGING DIRECTOR
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